
DON’T FEEL LIKE  
LEAVING THE HOUSE?  

TRY A TELEHEALTH 
SERVICE. 

80% 
of patients that use 

telehealth say services 
are as HIGH QUALITY as 

an in-person visit, and 
EASY to schedule.

To learn more, 
review your benefits 

information.

DO YOU NEED CARE SOON, BUT IT’S NOT AN EMERGENCY?

1  Call your primary care provider’s office or its after-hours phone number. 
Most primary care providers will see you the same day. 

2 If your primary care provider is not available visiting an urgent care or a 
retail clinic will likely be cheaper and faster.  

3 If you choose a facility, call before you go. Tell them your symptoms and ask 
if they can help. Ask if they take your insurance. 

#RightCare4You
WHEN YOU DON’T FEEL WELL 

CHECK OUT THESE PLACES FOR MINOR HEALTH ISSUES  
WHEN YOU CAN’T SEE YOUR DOCTOR

PRIMARY CARE RETAIL CLINIC URGENT CARE
Allergies

Colds
Fever & Flu
Infections

Sore throats

Allergies
Colds

Infections
Sore throats

Fever
Flu

Mild burns
Sprains, strains or 

breaks

ALWAYS GO HERE FOR SEVERE OR 
LIFE-THREATENING HEALTH CONDITIONS

EMERGENCY DEPARTMENT

Chest pain or pressure
Difficulty breathing

Head trauma or injury
Severe abdominal pain

Severe bleeding

THE BENEFITS OF A PRIMARY CARE PROVIDER 

TRUSTED ADVISOR ADVOCATE HEALTH PROMOTER
Understands your health  
history and conditions and your  
best treatment options. 

Helps you manage your  
conditions and refer you to  
high-quality specialists if needed.

Provides routine wellness  
exams, vaccinations, and  
health education.

DID YOU KNOW?
A trip to the emergency room is not a quick and easy fix. Here’s three reasons to 
find care elsewhere.   

COST: Patients paid, 5 to 10 times more, on average, for an emergency 
room visit than a visit at a physician’s office, urgent care or retail clinic. 

CONVENIENCE: On average, patients in Massachusetts spent nearly  
3.5 hours in the emergency room before being sent home. 

QUALITY: For minor conditions, patients can receive the right level of care 
at their doctor’s office or an urgent care, if their doctor’s office is closed. 


