
DO YOU NEED CARE SOON, BUT IT’S NOT AN EMERGENCY?
A trip to the emergency room is not a quick and easy fix. Here’s three reasons to 
find care elsewhere.   

QUALITY: For minor conditions, patients can receive the right level of care 
at their doctor’s office or an urgent care, if their doctor’s office is closed. 

COST: Patients paid, 5 to 10 times more, on average, for an emergency 
room visit than a visit at a physician’s office, urgent care or retail clinic. 

CONVENIENCE: On average, patients in Massachusetts spent nearly  
3.5 hours in the emergency room before being sent home. 

WHAT SHOULD I DO?

1  Call your primary care provider’s office or its after-hours phone number. They 
can help you the same day. 

2 If your primary care provider is not available, visit an urgent care or a retail 
clinic. It will likely be cheaper and faster than the emergency room.

3 If you choose a facility, call before you go. Tell them your symptoms and ask 
if they can help. Ask if they take your insurance. 

THE BENEFITS OF A PRIMARY CARE PROVIDER 

TRUSTED ADVISOR ADVOCATE HEALTH PROMOTER
Understands your health  
history and conditions and your  
best treatment options. 

Helps you manage your  
conditions and refer you to  
high-quality specialists if needed.

Provides routine wellness  
exams, vaccinations, and  
health education.

#RightCare4You
WHEN YOU NEED FAST, EASY OPTIONS NOW

CHECK OUT THESE PLACES FOR MINOR HEALTH ISSUES  
WHEN YOU CAN’T SEE YOUR DOCTOR

PRIMARY CARE RETAIL CLINIC URGENT CARE
Allergies

Colds
Fever & Flu
Infections

Sore throats
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Flu

Mild burns
Sprains, strains or 

breaks

ALWAYS GO HERE FOR SEVERE OR 
LIFE-THREATENING HEALTH CONDITIONS

EMERGENCY DEPARTMENT

Chest pain or pressure
Difficulty breathing

Head trauma or injury
Severe abdominal pain

Severe bleeding

DON’T FEEL LIKE  
LEAVING THE HOUSE?  

TRY A TELEHEALTH 
SERVICE. 

80% 
of patients that use 

telehealth say services 
are as HIGH QUALITY as 

an in-person visit, and 
EASY to schedule.

To learn more, 
review your benefits 

information. 
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DOES YOUR CHILD NEED CARE SOON, BUT IT’S NOT AN EMERGENCY?
Here’s how to avoid the emergency room. 

1  Call your child’s pediatrician. Most will see your child the same day. They may 
even be able to help over the phone or through a video chat on your computer.

2  If your child’s pediatrician is not available, visiting an urgent care or a retail  
clinic will likely be cheaper and faster. Some specialize in treating children. 

3 If you choose a facility, call before you go. Tell them your child’s symptoms and 
ask if they can help. Ask if they take your insurance. 

#RightCare4You
WHEN YOUR FAMILY DOESN’T FEEL WELL 

THE BENEFITS OF A PRIMARY CARE PROVIDER 

TRUSTED ADVISOR ADVOCATE HEALTH PROMOTER
Understands your health  
history and conditions and your  
best treatment options. 

Helps you manage your  
conditions and refer you to  
high-quality specialists if needed.

Provides routine wellness  
exams, vaccinations, and  
health education.
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QUALITY: For minor conditions, patients can receive the right level of care 
at their doctor’s office or an urgent care, if their doctor’s office is closed. 

COST: Patients paid, 5 to 10 times more, on average, for an emergency 
room visit than a visit at a physician’s office, urgent care or retail clinic. 

CONVENIENCE: On average, patients in Massachusetts spent nearly  
3.5 hours in the emergency room before being sent home. 

Do you set aside 
time each day  
for same-day  

visits? 

Do you offer 
evening or 

weekend hours?  
Do you offer video 

visits through a 
patient portal or an 
“app” on my phone? 

Do you have a 
preferred urgent 

care or retail clinic?
Do you have guidelines 

about when I should 
take my child to 

emergency room?

FIVE QUESTIONS TO ASK WHEN CHOOSING A PEDIATRICIAN 
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DO YOU NEED FREQUENT CARE FOR A HEALTH CARE CONDITION?
Here’s three easy way to partner with your primary care team: 

1 Learn ways to stay as well as possible. This could include changing the foods 
you eat, how you move your body, and how you relax.

2 Ask your primary care doctor for instructions for when you are not feeling 
well, particularly during evening and weekend hours.

3 Create a “rescue kit.” It might include medications, a phone number to call if 
your primary care office is closed and suggestions for staying comfortable.  
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DO YOU NEED CARE SOON, BUT IT’S NOT AN EMERGENCY?

1  Call your primary care provider’s office or its after-hours phone number. 
Most primary care providers will see you the same day. 

2 If your primary care provider is not available visiting an urgent care or a 
retail clinic will likely be cheaper and faster.  

3 If you choose a facility, call before you go. Tell them your symptoms and ask 
if they can help. Ask if they take your insurance. 
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DID YOU KNOW?
A trip to the emergency room is not a quick and easy fix. Here’s three reasons to 
find care elsewhere.   

COST: Patients paid, 5 to 10 times more, on average, for an emergency 
room visit than a visit at a physician’s office, urgent care or retail clinic. 

CONVENIENCE: On average, patients in Massachusetts spent nearly  
3.5 hours in the emergency room before being sent home. 

QUALITY: For minor conditions, patients can receive the right level of care 
at their doctor’s office or an urgent care, if their doctor’s office is closed. 
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